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Human Rights = P111, Discrimination = P111. 
The Charter is the most important rights document.   
It protects people from the Federal Government or 
agencies. 
Charter does NOT provide legal protection from citizens 
if they are discriminated against by other individuals or 
private organizations.   
Remedies for such acts are found in the Provincial 
Human Rights Codes.  These codes cover:   
Race,  
National or ethnic origin,  
Colour,  
Religion,  
Age,  
Sex,  
Sexual orientation,  
Mental or physical disability,  
Family or  
Marital status.  (differs by Province). 
 
Discrimination often based on: 
Stereotyping:  oversimplified judgement.  EG. All male 
drivers are reckless.   
 
Prejudice = preconceived opinion.  Judging an individual 
according to the group without individual qualities or 
abilities recognized.   
Belief in stereotypes can lead to prejudice. 
Discrimination = Prejudice into action. 
Discrimination is the target of the Canadian Human 
Rights Act (1977), Federal. 
Applies to:  Federal government departments, Crown 
Corporations, Business and industry under Federal 
jurisdiction.  eg. Post office, chartered banks, airlines. 
Prohibits discrimination based on P113 list.   
 
Provincial Human Rights codes: 
All Provinces have them. 
Subject to the Charter. 
Example:  Charter (Supreme Court) struck down a 
hockey team that was blocking a female hockey player 
s. 15(1) 
Forced retirement is another key issue under this 
heading. 
 
Administrating Human Rights: 
 
Commissions are used.  Applicant files a confidential 
complaint.  Applicant = Complainant.  P115. 
 
 

Dismissing a complaint: 
1. Other legislation more appropriate. 
2. Trivial 
3. No jurisdiction. 
4. Six months since incident. 

 
Role of Commission:  mediation prior to formal 
investigation. 
Grounds for discrimination: 
Employment.  ‘equal treatment’.  Training, job 
application, promotion, apprenticeship, dismissal, 
layoff. 
 
“Reasonable and justifiable’ exceptions: 
Example 1:  Higher insurance rates for young drivers. 
Example 2:  Bona fide occupational requirement.  EG.  
truck licence. 
 
Constructive and Direct discrimination: 
 

1. Constructive:  policies that inadvertently 
exclude certain individuals.  Example 1:  height 
requirement for police officers.  Women, 
minority groups.   

2. Direct discrimination: 
Overt.  Example 1:  No food served to a woman 
in a restaurant. 

 
Duty to accommodate: 
Individual needs, religious beliefs. 
 
Undue hardship.  Example 1: Economic viability.  Health 
and safety risk.  Emiko (P122) difficulty carrying boxes 
up stairs.  The installation of an elevator was seen as 
undue hardship on the company involved.  Creativity is 
expected.   
 
Harrassment:   racial, sexual, religious. P122 
 
Poisoned environment.  “Women can’t work like men”.  
P124. 
 
Meeting special needs:  P127. 
Employers (employers, landlords, service providers, 
others) must accommodate the needs of workers 
(clients) with: 

1. Psychological 
2. Emotional or 
3. Physical disabilities.   

Limits to the duty here are governed by undue hardship. 
Accommodation vs cost to employers, outside sources 
of funding, health and safety. 


